The Pilates Studio LLC
1052 Oak Forest Drive, #320, Onalaska, WI 54650
Payment and Cancellation Policy
Cancellation Policy

The Pilates Studio LLC requires that any Reformer Class , Private, or Duo Session that needs to be postponed or cancelled by the client must be done with at least 24 hour notice.  Our studio is based on an hourly schedule and each hour is reserved for a specific client or class.  If a client cancels a session or class inside of the 24 hours, that client will be charged the full price of the session or class, no exceptions.   
Regarding Live Stream classes, if a client does not cancel their Live Stream reservation with in 8 hours of the start of class the client will be charged the full price of class.
The Pilates Studio requires you to keep a credit card on file.  
If a trainer must cancel a session or class, a make-up session or class will be arranged between trainer and client.

Any regularly reserved place in a private, mat, or equipment class that is missed for more than two weeks will be forfeited to people on the waiting list, or you may choose to reserve your place in the schedule with continued payment.

Payment Policy

All classes and personal sessions must be paid at least one class or session in advance.  All payments are due prior to the first session or first class in your package.  Payment must be received no later then the day of service, no exceptions.  If no form of payment is provided that day, the credit card on file will be charged for services rendered.  All packages and sessions paid for expire within six months of purchase.
By signing your name below, you have read and agreed to the cancellation and payment policies of The Pilates Studio LLC.

Client Signature _______________________________   Date  _______________

Client Name (please print) _______________________

Credit Card# __________________________   Exp. __________   CVC ________
Email Address  _____________________________  

Mobile Phone#  _____________________________
